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[bookmark: _Toc180062040]Introduction
[bookmark: _Toc74573270]The Student Charter is the regulation pursuant to Article 7.59 of the Higher Education and Research Act (Wet op het Hoger Onderwijs en Wetenschappelijk Onderzoek - WHW). The Student Charter sets out all the rights and obligations of standard students and external students in the fields of education, interim exams and final exams, student facilities, representation, and legal protection. One important set of rules is the Teaching and Examination Regulations (TER).

The Student Charter refers to the rules/regulations in which a subject is further elaborated upon. These detailed regulations are available on the internet and/or intranet. It concerns the following regulations and rules:

· General provisions of the Teaching and Examination Regulations;
· Study programme-specific appendices of the Teaching and Examination Regulations;
· Code of Conduct;
· House rules;
· Enrolment Regulations;
· Profiling Fund Regulations;
· University Council Regulations;
· Programme Committee Regulations;
· Privacy Regulations;
· Inappropriate behaviour Regulations;
· Examination Appeals Board Regulations;
· Complaints and Disputes Committee Regulations;
· Regulations for Students with Career Prospects;
· Dutch Code of Scientific Integrity;
· HAS Scientific Integrity Complaints Regulations;
· Rules regarding online education and examinations, to be adopted by the examination boards;
· Confidential Counsellor Regulations;
· Whistleblower Policy.
 
Furthermore, this Charter refers to the authorities and places in which students can obtain information and help about their rights and obligations, and in which any necessary forms can be obtained. 

Reading Guide 

Where the term “he/him” is used in this Charter, it also refers to she/her and them/them. The Student Charter is structured in terms of articles. Provisions that still need to be elaborated in more detail in separate regulations are printed in italics. The table of contents shows the main layout.

This Charter and the associated rules and appendices can be found on the website www.hashogeschool.nl, and the intranet of HAS green academy. 
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Article 1.1. Terms and definitions

Administrative Jurisdiction Division 
Appeals body that adjudicates on appeals against decisions by the Examination Appeals Board and the Executive Board, in accordance with the rules laid down by and pursuant to the Act.  

Aspiring Student 
Anyone who wishes to be enrolled as a student at HAS green academy.

Cluster Director
The directors appointed by the Executive Board who manage a cluster of study programmes.
 
Examination Appeals Board 
A body affiliated with the institution that handles appeals from interested parties related to tests and examinations. 
 
Executive Board 
Institutional board within the meaning of Articles 1.1 and 10.2 of the Act and of Article 5 (2) of the Articles of Association of the Stichting HAS Opleidingen ‘s-Hertogenbosch.
 
Tuition Fees 
The compulsory financial contribution that must be paid before enrolling as a student. 

Exam Fees 
The compulsory financial contribution that must be paid before enrolling as an external student. 
 
External Student 
A person who is only permitted to take exams and tests in a study programme, and not entitled to education.

Student
The person who has registered and been admitted to study and take part in examinations for one or more study programmes at HAS green academy.

Teaching and Examination Regulations (TER)
Regulations containing information and applicable procedures, rights and obligations with regard to education and examinations for each study programme or group of study programmes, within the meaning of Article 7.13 of the Act. HAS green academy has established Teaching and Examination Regulations, with general provisions containing study programme-specific appendices.

Student Charter 
The regulations within the meaning of Article 7.59 of the Act, which cover the rights and obligations of students who are registered at HAS green academy, among other things. 

Student Affairs 
A component of the Education, Research & Quality Department, in which all administrative activities regarding enrolment, students’ progress, unenrolment and tests are carried out. 

The Act
The Higher Education and Research Act (Wet op het Hoger Onderwijs en Wetenschappelijk Onderzoek - WHW).


Article 1.2 Nature and scope of the Charter
1. This charter is a student charter as referred to in Article 7.59 of the Higher Education and Research Act. The Student Charter regulates the rights and obligations of standard students and external students who are enrolled at HAS green academy. 
2. The provisions of the Student Charter are only valid if and insofar as they do not conflict with higher legislation or regulations. If this is the case, no rights can be derived from the provisions of the Student Charter. 
3. In the event of differences of interpretation between the Dutch and English text of this charter, the Dutch text will prevail.
Article 1.3 Issuance of the Student Charter
1. When registering for a study programme at HAS green academy, the Executive Board gives every student the opportunity to familiarise themselves with the contents of the Student Charter, either online or in hard copy.

Article 1.4 Adoption and amendment of the Student Charter
1. In accordance with Article 7.59 of the Higher Education and Research Act, the Student Charter is adopted annually by the Executive Board. The University Council must then approve the adopted charter.

[bookmark: _Toc180062043]Title 2 Enrolment

Article 2.1 Reference to Enrolment Regulations
1. Anyone who wishes to make use of the educational facilities, examination facilities, or facilities of a different nature for initial education must register as a standard student or external student at HAS green academy (Article 7.32 (1) of the Higher Education and Research Act). Rights and obligations differ per form of enrolment.
2. The rules for enrolment and payment of tuition fees and examination fees are set out in the Enrolment Regulations.
[bookmark: _Toc180062044]Title 3 Education

Article 3.1 Education; study programmes, foundation year, post-foundation year
1. HAS green academy provides education in the following BSc-study programmes: Applied Geo-Information Science, Business Administration & Agribusiness, Animal Husbandry & Animal Care, Food Innovation, International Food & Agribusiness, Environmental Innovation, Spatial and Environmental Planning, Applied Biology, Horticulture & Arable Farming, and Food Technology. Education in the BSc study programmes is divided into a foundation year of 60 credits and a post-foundation year of 180 credits. The internship is part of the education. Education in the Ad-study programme consists of two study programme years in which a total of 120 credits are obtained. The standard weekly schedule consists of two days of teaching, one practical day and two internship days. The study programme is completed with an Associate degree certificate. 

Article 3.2 Teaching and Examination Regulations
1. Each study programme referred to in Article 3.1 has its own Teaching and Examination Regulations consisting of two parts, namely a general part and a programme-specific part, and as such forms part of the Student Charter. The Teaching and Examination Regulations provide information about education in the study programmes. The institution’s Teaching and Examination Regulations contain, among other things, the structure and rules with regard to education, and the associated tests and examinations.

Article 3.3 Structure of study programmes
1. The study programmes can be structured on a full-time, part-time or dual basis (Article 7.7 of the Higher Education and Research Act). The structure of a study programme is determined in the Teaching and Examination Regulations. 
2. The first year of the study programme is the foundation year. With a view to the study advice issued, this year is structured in a way that gives students insight into the content and difficulty of the study programme. Referral and selection is possible during this phase (see also Article, 1.3.1, paragraph 4 of the TER).
Article 3.4 Teaching language
1. Education is given in Dutch, except in the following cases: 
a. If the study programme is offered entirely in English;
b. During a guest lecture by a lecturer who does not speak Dutch;
c. If the specific nature, structure, or quality of the education or the origin of the students necessitate a language other than Dutch, in accordance with the Code of Conduct adopted by the Executive Board.
Article 3.5 Feasibilty of a study programme
1. Prior to enrolment, the institution provides at least the following information to prospective students: 
a. the preparatory education requirements and other enrolment and admission requirements set for students; 
b. the educational programmes of the study programmes, including the compulsory practical and internship components; 
c. the duration of the study programme; 
d. the professional field at which the study programme is aimed; 
e. the basis, objectives, and working methods within the institution; 
f. the costs associated with following the study programme for the student; 
g. exemption options based on the preparatory education followed; 
h. form and rules with regard to the binding study advice. 
2. After enrolment, Cluster director provide students and prospective students with the following information:
a. the average estimated study load;
b. the learning contents, specified per study programme, field of study, theme, course, and duration of the study programme; 
c. the possibilities of transfer within Higher Professional Education (HBO) and university education (WO); 
d. the annual schedule and lesson schedule; 
e. the student facilities and rules on their use; 
f. the Teaching and Examination Regulations. The Teaching and Examination Regulations set out clear, appropriate information about the study programmes in a way that allows students and prospective students to properly judge the content and structure of the education and the exams; 
g. the Student Charter. 
3. The design and schedule of the study programme is organised in such a way that it poses no obstacle to a student being reasonably able to obtain 60 credits per academic year and complete the study programme within the statutory period. 
4. The study load is expressed in Credits (EC); one credit is equal to 28 hours of study. 
5. The study load for a study programme is 240 credits, divided equally over the academic years. The study load of the study programme as a whole and of the individual units of study is specified in the Teaching and Examination Regulations.
6. Cluster director is responsible for making sure that the required course material is available in good time, before the teaching starts.
Article 3.6 Quality assurance
1. All our courses are accredited within the framework of the NVAO. 
2. Cluster Management is responsible for regular and timely assessment of the implementation of the general and specific parts of the Teaching and Examination Regulations, taking into account the interests of the student. 
3. Cluster Management organises systematic evaluations of educational components, where the students give an opinion on the quality of the educational components. The Executive Board guarantees that students' interests are not harmed by their participation in evaluations. 
4. Cluster Management takes initiatives with regard to the way in which the evaluation outcome of the quality of the study programmes and their components is handled. 
5. The Executive Board ensures that Cluster Management provides feedback on the results of the systematic evaluations to students: in any case to students who participated in the evaluations and to the programme committees. The feedback includes the results of the evaluations, any actions taken by the study programme as a result of the evaluations, and, in due course, the outcomes of the evaluations and actions. The Executive Board discusses this with Cluster Management on the basis of the annual planning and control cycle.
6. The University Council, the Cluster Council, and the programme committees jointly participate in quality assurance. An individual student can submit their comments about quality and feasibility to these bodies.
Article 3.7 Finance
1. The enrolment is not dependent on any financial contribution other than the tuition fees or the examination fees. 
2. Costs borne by the institution due to legal obligations in the context of providing education are not passed on to students. 
3. The student must bear the costs for educational supplies for personal use, such as the books, materials, and practical equipment needed for the course, and the tests or the exams of the study programme for which a student is enrolled.  The Cluster Director is responsible for ensuring that the costs are reasonable considering students’ budgets.
4. The Cluster Director decides how much students personally contribute towards study trips, introduction days, working weeks, internships, other educational activities and costs for teaching material. This is done before the start of the academic year, so that students can understand the costs of educational supplies and financial contributions in good time. 
5. The Cluster Director provides students with clear insight into the amount of the above-mentioned costs for educational supplies and the financial contributions in good time before the start of the academic year. 
6. In the event of an activity or provision that forms a compulsory part of the course, the student shall be offered an alternative of equal value if the costs, in the student's opinion, are excessive or if the student is unable to pay the contribution.
Article 3.8 Study supervision
1. Students are entitled to study supervision and information, and to the services of a study counsellor.
2. The Cluster Director is responsible for study supervision and study information during the various phases of the course. In the context of study supervision, first-year students receive advice about the progress of their studies. In the context of study supervision students in years above the first year receive advice as required about the progress of their studies. Every student can consult their current overview of study results on Osiris.
3. In offering study supervision, the Cluster Director pays special attention to the supervision of students belonging to an ethnic or cultural minority whose participation in higher education lags significantly behind the participation of Dutch citizens who do not belong to such a minority (Article 7.34 (1)(e) of the Higher Education and Research Act). 
4. The rules regarding the provision and monitoring of study supervision and students’ progress are set out in the Teaching and Examination Regulations.
Article 3.9 Binding Study Advice
1. By the end of their first year of enrolment prior to the post-foundation phase of a full-time or dual study programme at the latest, every student is advised on the continuation of their studies within or outside the study programme (Article 7.8b (1) of the Higher Education and Research Act). The detailed rules regarding binding study advice can be found in Title 8 of the general provisions of the Teaching and Examination Regulations.
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Article 4.1 Study+ for students with a functional disability or learning disability
1. HAS green academy wants to give students with a functional disability or learning disability every encouragement to successfully complete the study programme of their choice. This is based on the student's own initiative and responsibility.
2. Study+ includes:
a. Providing information;
b. Personalising standard procedures if these are unsuitable;
c. Providing appropriate supervision to prevent/reduce obstacles;
d. Referral if necessary.
3. Students can indicate if they suffer from a functional disability or learning disability prior to starting their studies. The S+ study group determines whether the course is feasible, and what the student needs. A student can also indicate a disability later on during the course.
Article 4.2 Profile Fund 
1. The Executive Board has adopted the Profile Fund Regulations, which regulate financial support for students who:
a. are enrolled at HAS green academy for a study programme for which this student has not yet been awarded a degree and for which statutory tuition fees are owed;
b. are not following a study programme or not following it in full due to special circumstances, and are entitled to student financing for this study programme;
c. have incurred or are expected to suffer a delay in their studies due to special circumstances;
d. are enrolled in a study programme that has not been re-accredited, and for which the student has not yet obtained a degree. 
2. The purpose and scope of the financial support are designed to allow students to complete their study programme, taking into account their circumstances. The criteria and procedures for applying for and processing financial support are laid down in the Profile Fund Regulations.
3. If the regulations are amended, any previous commitments will be respected if they are more favourable to the student. In the event of a change of institution, the right to the previously-granted entitlement is maintained. The new institution will bring this claim into line with its own regulations. The student will be informed about the new entitlement in advance.
Article 4.3 Regulations for elite athletes
1. HAS green academy wants to support students who participate in elite level sport as much as possible, in order to successfully complete the study programme of their choice. This is based on the student's own initiative and responsibility. As well as ‘elite athletes', this also applies to ‘volunteer carers', municipal council members or other special (artistic) talents. This regulation does not apply to commercial activities.
2. The Executive Board determines the ‘Regulations for elite athletes', in which the method of support for (international) elite athletes is established.  


[bookmark: _Toc180062046]Title 5 Representation
Article 5.1 The University Council
1. [bookmark: _Hlk85621930]HAS green academy calls its representative advisory body the University Council. The Executive Board has adopted the University Council Regulations, with the approval of the University Council. The term of office for members of both the student and the staff section is four years. 
2. The University Council promotes openness, publicity and mutual consultation at the university to the best of its ability. In addition, the Council generally guards against discrimination on any ground whatsoever at HAS green academy, and promotes in particular the equal treatment of all genders, as well as the involvement of persons with a disability or chronic illness and persons with a migration background. The University Council is also responsible for ensuring the institutional board weighs the views and interests of staff and students in the context of the educational objectives when drawing up policy and during decision-making.
3. The specific duties and powers of the University Council are regulated in the University Council Regulations. 
Article 5.2 The Cluster Council
1. There is a Cluster Council associated with each cluster. The Executive Board has adopted the Cluster Regulations, with the approval of the Cluster Council. The Cluster Council exercises the right of consent and advice within the cluster insofar as it concerns matters that concern the cluster in particular, and for which the relevant powers have been delegated to the cluster management, or are derived from the relevant provisions of the Higher Education and Research Act, and that stipulated in the Representation Regulations.

Article 5.3 Programme Committees
1. [bookmark: _Hlk82600281]Each study programme has a Programme Committee associated with it. This is set up by the Cluster Director. The Programme Committee has between four and eight members, half of whom are staff members working within the study programme and the other half are students enrolled in the study programme. Those interested can apply to be appointed as a member of a Programme Committee. 
2. The programme committee is responsible for providing advice on promoting and guaranteeing the quality of the study programme. The committee is also responsible for the following: 
a. The right of approval with regard to the subjects in the Teaching and Examination Regulations, as regulated in Article 10.3c of the Higher Education and Research Act;
b. The annual assessment of the implementation of the Teaching and Examination Regulations;
c. The right to give advice with regard to a number of aspects of the Teaching and Examination Regulations, as regulated in Article 10.3c of the Higher Education and Research Act;
d. To provide solicited or unsolicited advice to the cluster director on all matters relating to education in the relevant study programme;
e. To discuss the assessment report, as referred to in Article 5.13 (4) of the Higher Education and Research Act.
3. The further powers and working methods of the programme committees are determined in the Programme Committee Regulations, as adopted by the Executive Board.  
[bookmark: _Toc180062047]Title 6 Code of Conduct and House Rules
Article 6.1 House rules and disciplinary measures: Code of Conduct
1. The Executive Board draws up regulations, and can take measures to make sure matters run smoothly in the buildings and on the grounds of the HAS green academy. The provisions referred to are recorded in the Code of Conduct.


Article 6.2 House rules with regard to buildings, sites and facilities
1. Anyone who is on the grounds or in the buildings of HAS green academy and/or makes use of the facilities must comply with the applicable regulations and instructions given by or on behalf of the Executive Board. Facilities also include materials for education and research.
2. If requested, everyone must identify themselves with a student card or a legally-recognised proof of identity. 
3. Everyone must behave in such a way that:
a. no direct damage, indirect damage, or nuisance is caused to the university or third parties;
b. the rights of HAS green academy and of third parties are not infringed;
c. does not violate the regulations laid down by or pursuant to the law;
d. does not use the facilities of HAS green academy for commercial activities, unless this use is in line with the policy adopted by HAS (for example, the Code of Conduct), or explicit permission to do so has been given by the Executive Board;
e. no acts are performed or omitted that conflict with the rules of unwritten law that are considered acceptable in social and economic life, or with the regulations applicable at HAS green academy, such as the rules on enforcement of smoking policy and the rules on using the internet.
4. The Executive Board can prohibit anyone who violates the house rules and disciplinary measures access to the grounds and buildings, and/or the use of facilities, in whole or in part, for up to one year. A decision of this nature will be communicated in writing.
5. If the person violating the house rules and disciplinary measures adopted by the Executive Board continues the violation, even after a reminder by or on behalf of the Executive Board, the Executive Board may permanently deny access to the institution, or the Executive Board may terminate the enrolment of the offender (Art. 7.57h of the Higher Education and Research Act). A decision of this nature will be communicated in writing.
6. In urgent cases, the director of operations can, at the request of a cluster director or manager and on behalf of the Executive Board, restrict the access of those who act in violation of the house rules and disciplinary measures to sites and buildings, and their use of facilities covered by the relevant management unit, for up to seven days. The director of operations must immediately notify the Executive Board of this, stating the reasons. The director of operations can request the Executive Board to extend the duration of the measure, and/or extend the measure itself.
7. A decision as referred to in Articles 6.2.2. to 6.2.5 will not be taken until the person affected has been given the opportunity to be heard, except in urgent cases.
8. HAS green academy is not liable for damage to or loss of personal property of students or members of staff.
9. An objection against decisions based on these regulations with regard to students enrolled at HAS green academy can be lodged with the Executive Board, in accordance with these regulations in Chapter 7.
Article 6.3 Privacy
1. Personal data will only be processed in accordance with applicable privacy legislation and the internal 'Privacy Regulations'. These regulations describe what student data is recorded, who has access to this data, to whom and how data is provided to third parties, the security of the data, and the erasure of data from files, among other things. These regulations form an integral part of the Student Charter.
2. Every student has the right:
a. to be informed about the student's personal data processed by HAS green academy; 
b. to inspect the student’s personal data processed by HAS green academy;
c. to have their personal data corrected or erased in the case of inaccuracy, incompleteness, or if applicable privacy legislation does not allow the processing of this data; 
d. to the other rights of data subjects mentioned in the Privacy Regulations.
3. If a student invokes any of these rights, they will in principle be honoured, and only rejected in the cases stated in the Privacy Regulations.


Article 6.4 Undesirable Behaviour
1. The Executive Board has adopted the “Undesirable Behaviour Regulations”. The aims of these regulations includes preventing and combating undesirable behaviour, such as sexual intimidation, bullying, aggression, and racism during work and study, and making arrangements for the handling of complaints. 
2. The Executive Board appoints a number of confidential counsellors who can assist students confronted with undesirable behaviour. The duties and responsibilities of the confidential counsellors are regulated in the “Confidential Counsellors Regulations”. The names of the confidential counsellors are posted on the intranet.
Article 6.5 Safety and good conditions for studying
1. With the approval of the University Council, the Executive Board has adopted the necessary regulations with regard to working conditions and the environment. These include the rights and obligations of students and external students with regard to safety, health and well-being within the institution, as set out in the Working Conditions Act (Arbeidsomstandighedenwet) and the Education Working Conditions Decree (Arbeidsomstandighedenbesluit Onderwijs). 
2. The director of operations is responsible for detecting unsafe situations and taking measures to rectify them. The lab administrators draw up safety rules for their laboratory, monitor compliance with them, and encourage continuous alertness in this regard.
3. The users of the facilities are obliged to adhere to the safety regulations.
4. A student cannot be forced to study in unsafe situations. The government imposes a series of regulations and procedures on companies/institutes with regard to safety and good working conditions during intern posts. A student can request the cluster director to end an internship at an unsafe location. The cluster director assesses this situation, and makes sure that situations assessed as unsafe do not lead to students suffering a delay in their studies. 
5. If a student at HAS green academy endangers themselves or others nearby, either in the buildings or outside, the coach and/or the manager are authorised to contact the relevant authorities directly.
6. The rights of students always include:
a. the right to information and training about the hazards associated with work or study; 
b. the right to information about safety and protective equipment;
c. the right to discuss health and safety risks with lecturers or executives;
d. the right to interrupt work or study if the work or study presents an acute danger;
e. the right to report issues to teachers.
7. The obligations of students always include:
a. acting carefully and cautiously in study and work; 
b. familiarising themselves with the safety rules concerning study and work;
c. using the safety equipment correctly, and wearing or applying the mandatory protective equipment;
d. reporting unsafe and/or unhealthy work or study situations to the person responsible;
e. following instructions given by the responsible person or persons.
[bookmark: _Toc180062048]Title 7 Legal protection
Article 7.1 Central Disputes and Complaints Desk
1. The Executive Board has set up an accessible, unambiguous facility in accordance with Article 7.59a of the Higher Education and Research Act. Complaints, appeals and objections against a decision by or on behalf of the institution, or against the absence of a decision, can be submitted to this facility online or in writing by the person affected; 
2. In this chapter, 'the person affected' is understood to mean a standard student, a prospective student, a former student, an external student, a prospective external student, or a former external student.
3. This title includes the procedures as referred to in Article 7.59 (5)(b) of the Act.

Article 7.2 Complaints
1. 	The person affected is entitled to submit a complaint to the Central Disputes and Complaints Desk. The study advisor can help students on their way to the Central Disputes and Complaints Desk.
2. 	A complaint must be submitted within one year from the moment the action to which the complaint relates took place. The date on which complaint was received determines whether a complaint has been submitted on time.
3. 	The Central Disputes and Complaints Desk will send the complainant confirmation of receipt, and forward the complaint to the responsible officer for handling. This officer is responsible for handling the complaint within 30 days of receipt.
4. 	The person affected can lodge an appeal against the handling of the complaint with the National Education Complaints Committee (Landelijke Klachtencommissie Onderwijs - LKC) within one year of completion of handling of the complaint. For the LKC procedure, please refer to the website.
5.	The Executive Board has adopted the “Undesirable Behaviour Regulations” for the handling of complaints about undesirable behaviour.

Article 7.3 Objection
1. The person whose interests are directly affected by a decision or by the failure to take a decision by or on behalf of the Executive Board can lodge an objection with the Executive Board within six weeks of the date of the decision. If the objection is directed against the failure to take a decision, or to take a decision in time, the objection must be submitted within eight weeks of the day on which the request for a decision to be taken has been received. 
2. The objection can be emailed to the Central Disputes and Complaints Desk at hasjuridischezaken@has.nl.
3. The objection must be against a decision or refusal to make a decision on the following subjects, among others:
a. enrolment as a standard student or external student; 
b. termination of enrolment as a student due to illness or family circumstances;
c. payment, exemption, reduction or refund of tuition fees;
d. financial support for the student;
e. providing a statement that the certificate of a successfully passed exam can be issued;
f. upon the termination of a study programme, the option to complete the study programme;
g. denial of access to buildings and grounds of HAS green academy.
4. The objection will be handled by the Disputes Advisory Committee.
5. The procedure for handling objections is regulated in Article 8.3 of the Administrative and Management Regulations (Bestuurs- en Beheersreglement).
Article 7.4 Appeal, Examination Appeals Board
1. The person affected can appeal online or in writing to the Examination Appeals Board against a decision by an examiner or exam committee, or against a refusal to make a decision, by emailing an appeal to hasjuridischezaken@has.nl;
2. The procedure for handling an appeal is determined in the Examination Appeals Board Regulations.
Article 7.5 Administrative Jurisdiction Division
1. The Administrative Jurisdiction Division (address: Kneuterdijk 22, 2514 EN The Hague (NL); or: PO Box 20019, 2500 EA The Hague (NL)) adjudicates on the appeal that the person affected lodged against a decision by the Examination Appeals Board or the Executive Board, taken on the basis of the Higher Education and Research Act and the regulations based on it (Article 7.66 (1) of the Higher Education and Research Act).
2. Within six weeks of the date on which decision on the appeal or objection is published, the person affected can lodge an appeal directly with the . If an appeal is submitted after this period, it will only be processed if the person affected can demonstrate that it was not possible to submit it earlier.
3. The person affected may request a provisional ruling from the chair of the board if this is urgent given the interests involved.
4. Decisions of the Administrative Jurisdiction Division cannot be appealed.
Article 7.6 Whistleblower policy
1. HAS green academy is affiliated with the “Huis voor Klokkenluiders” (Dutch Whistleblowers Authority) for reporting abuse, and for handling questions and complaints regarding abuse. The person who suspects wrongdoing may report their suspicion in the first instance (and preferably) internally to the study adviser, or if deemed undesirable, to a confidential adviser or the official from the central complaints desk. This is without prejudice to the possibility of reporting externally online, at https://www.huisvoorklokkenluiders.nl/english
[bookmark: _Toc180062049]Title 8 Student facilities
In addition to the educational facilities, the following student facilities and services are available to students:

Article 8.1 Education, Research & Quality Department
1. This is the department to contact for questions regarding tests, enrolment and unenrolment via Studielink, and regarding tuition fees and financial support for students who hold board positions at student associations or suffer a possible delay in their studies due to personal circumstances. The department can also be contacted with questions regarding internships abroad and scholarship programmes, such as Erasmus+, and answer international students’ questions concerning housing, insurance and visa applications.
2. Information Services is the department that provides support in searching, finding, processing, and referring to, literature. You can also contact this service in relation to any copyright issues. Information Services is responsible for the Study Centre.

Article 8.2 IT Services
1. HAS IT Services can be contacted with questions about ICT and audio-visual equipment. Reserved equipment can also be collected and returned here.

Article 8.3 Student associations and study associations
1. HAS green academy has its own student association, which is called k.s.v. Gremio Unio. Other student associations in ‘s-Hertogenbosch and various study associations are also active at HAS green academy.

Article 8.4 Other Student Facilities
1. Students can also use the following facilities: Catering facilities, sports facilities, and participation in introduction activities.

Article 8.5 Insurance
1. HAS green academy has arranged collective liability insurance, accident insurance and travel insurance for all staff members and students. These insurance policies are often supplementary and are in force during HAS green academy teaching hours and activities. There is also limited insurance cover during (international) internship activities.
2. Students are strongly advised to arrange their own personal liability and health insurance during the internship period. It is also strongly recommended to arrange accident insurance and legal expenses insurance. In the event of an internship abroad, students are advised to check whether their own health insurance provides sufficient cover. A student’s Dutch legal expenses insurance is unlikely to provide sufficient cover abroad. It is the student’s own responsibility to arrange this properly.  In the case of internships, the internship agreement is leading, see article 14 of the internship agreement.
[bookmark: _Toc180062050]Title 9 Hardship Clause and Contingencies
Article 9.1 Hardship clause
1. In situations in which the application of these regulations leads to gross unfairness, the Executive Board can make a different provision.

Article 9.2 Unforeseen circumstances
1. The Executive Board will decide any situations not provided for in this Student Charter.
[bookmark: _Toc180062051]Title 10 Final provision
Article 10.1 Adoption
1. This Student Charter was adopted by the Executive Board, in ‘s-Hertogenbosch (NL), on 14 October 2024. The University Council approved it on 8 October 2024.
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